EFFECTIVE MAY 1, 2009


DUE TO CHANGES IN THE BILLING STRUCTURE OF THE CHILDREN’S HOSPITAL OF ATLANTA (CHOA) NURSE LINE, WE WOULD LIKE TO REQUEST THAT YOU CONTACT YOUR 24 HOUR NURSE LINE FOR AFTER HOUR PHONE CALLS.   THIS SERVICE IS PROVIDED TO YOU BY YOUR INSURANCE COMPANY AT NO CHARGE.  IN ORDER TO KEEP YOUR COSTS DOWN, WE ENCOURAGE YOU TO CONTACT YOUR INSURANCE CARRIER’S NURSE LINE.  WHEN A CALL IS PLACED TO OUR ANSWERING SERVICE AFTER HOURS, YOU WILL BE PROVIDED WITH THE 1-800 NUMBER TO YOUR 24 HOUR NURSE LINE.  


PLEASE BE ASSURED THAT IT IS WITH MUCH REGRET THAT WE IMPLEMENT THIS POLICY.    PLEASE UNDERSTAND THAT CHOA NO LONGER PROVIDES THESE SERVICES FREE TO THE COMMUNITY.  ALL TELEPHONE CALLS MADE TO CHOA ARE NOW BILLED TO THE PRIMARY CARE DOCTOR (I.E. PEDIATRIC  ASSOCIATES).           






THANK YOU!

PLEASE CALL ONE OF THE FOLLOWING TELEPHONE NUMBERS LISTED BELOW FOR AFTER HOURS MEDICAL CONCERNS:  


IF YOUR INSURANCE COMPANY IS NOT LISTED, PLEASE CONTACT PEDIATRIC ASSOCIATES ANSWERING SERVICE.

Aetna Members:

1-800-556-1555
BCBS Members:

1-888-724-BLUE (2583)
Cigna Members:

1-800-CIGNA24

Great West Members:

1-800-663-8081

Humana Members:

1-800-622-9529

Amerigroup Members:
1-800-600-4441

Wellcare Members:

1-800-919-8807

